Broken Appointments

As a courtesy to our office, we require a two (2) working day notice for all appointment
cancellations/reschedules. A last minute cancellation or failed appointment means that the
appointment time cannot be offered to another patient who may be in need of treatment. Reserving
time for your family is important to us, as your time is important to you. Should you need to cancel
your appointment without being able to give us two (2) working day notice, a broken appointment
fee may be assessed to your account.



